CASELLE® Caselle Hosted

Caselle Hosted System Requirements

ImporTANT! Using servers or workstations that DO NOT meet the specified network system requirements may result in unsatisfactory performance and response times. This docu-
ment lists the minimum hardware and software requirements for installing Connect.

Computer Intel”i5, i7 (or higher) | 8 GB of available RAM | 30 GB available disk space for
Caselle Hosted applications (1 GB) and data | Color SVGA .28 Monitor | DVD-RW
Drive

All hardware must be Microsoft’ certified (request printed certification documents). Intel” Core™ i3, Intel” Celeron’,
AMD Sempron”, and Intel” Pentium processsors are not recommended.

Operating System Microsoft” Windows 10 Professional™ (64-bit) or Windows 11 Professional™ (64—
bit)

Power Protection UPS/Battery backup unit

Printer HP Laser Printer with PCL or Postscript Drivers

Receipt Printer Ithaca 9000 Series and 1500 Series | Star TSP100 | Epson TM-U325 |

Epson TM-U675 | Epson TM-H60001V

Internet Access Recommended Internet speed: no less than 10 Mbps per user. For example, if
your organization has 5 users, then the minimum internet requirement is 50
Mbps.
10 Mbps x 5 users = 50 Mbps

Explanation: Caselle Hosted requires Internet access to use Connect applications, Connect Online, run web services,
and store and retrieve data. Your organization many need to make adjustments based on the QoS assessment.

Email Email that is compatible with Microsoft® Windows

Supported Internet Browsers Google Chrome, Microsoft Edge, and Mozilla Firefox 4 or later
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